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P Support at Home Program - Pricing Schedule
Effective from 01/11/2025
o o Standard Hours Non-Standard | Weekend Public

Pricing Schedule o S
Clinical Supports Charge In-Home | In-Centre In-Home
Registered nurse Per hour $160 - $200 $300 $400
RN short visit (<30 mins) Per visit $110 - $150 $230 $330
Enrolled nurse Per hour $140 - $150 $230 $330
EN short visit (<30 mins) Per visit $100 - $130 $200 $300
HSW medication administration Per hour $105 - $130 $200 $300
Nursing Assistant Per hour $105 - $120 $180 $260
Counsellor or psychotherapist Per hour $200 - - - -
Dietitian or nutritionist Per hour $220 - - - -
Exercise physiologist Per hour $200 - - - -
Occupational therapist Per hour $200 - - - -
Physiotherapist Per hour $200 150 - - -
Podiatrist Per hour $200 150 - - -
Psychologist Per hour $220 - - - -
Social worker Per hour $200 - - - -
Speech pathologist Per hour $230 - - - -
Care Management Per Hour $120 - - - -
Wellness and Reablement group Per hour $30 - - -
Restorative care management Per hour $170 - - - -
Independence
Personal Care Per hour $105 - $120 $180 $260
Group Social Support Per hour $30 $40 $60 $80
Social Support, Individual, Cultural, Digital Per hour $105 $80 $120 $180 $260
Accompanied activities (incl transport cost) | Per hour $120 - $130 $200 $300
Therapeutic services for independent living | Per hour $180 - - - -
including remedial massage, chiropractor
Respite in home Per hour $110 - $125 $185 $273
Respite in centre Per hour - $80 $69 $102 $150
Transport (0-10kms) Per trip $45 $60 $52 $77 $113
Transport(11-20kms) Per trip $76 - $87 $129 $190
Transport(21-30kms) Per trip $99 - $114 $168 $248
Transport(30-60kms) Per trip $192 - $221 $326 $480
Everyday living
House cleaning and laundry Per hour $95 - $110 $160 $230
Shopping assistance (includes transport) Per hour $125 - $135 $200 $300
Gardening and home maintenance (minor) | Per hour $95 - $110 $160 $230
Meal Preparation /Delivery $100 - $110 $160 $230
AT-HM - Assistive Technology and Home Modifications Scheme
Assistive Technology & Home Modification Participants can access up to $15,000 for AT-HM over 12 months.
Administration costs 10% Up to maximum of $500
Coordination Management 15% Up to maximum of $1,500

*Service Booking - Where a consumer requests an extra service or changes of service, a 3-business-day prior notice is required.

Please note: Cancelled visits with less than 24 hours’ notice will be charged at full cost of the service. If you are not
present at the scheduled time of a booked service and have not provided us with 24 hours’ notice of cancellation, or
staff are turned away at the visit of a booked service, you will be charged at 100% of the service price. Standard hours
are Monday to Friday 6am-5pm. Additional and specialised services can be provided, rates to as above. Consumables
ordered for/by the client will be an additional charge. If the client chooses a contractor, an administration charge of
10% applies. Services Australia will advise clients if a client co-contribution applies.

Prices correct at 1 November2025. Prices are reviewed on a regular basis.
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COMMONWEALTH HOME SUPPORT PROGRAMME (CHSP)

Note for CHSP Consumers: Consumers assigned CHSP services are required to pay contribution to
access the services. The services below have been subsidized by the Commonwealth government.

. . Fees Full Cost Recovery
Service Type Service sub-type Hourly Hourly
CLINICAL SERVICES
Continence Advisory Services
Specialised Support Dementia Advisory Services
pec PP Vision Services $160
Services — & Nursing Hearina Servi $18.00
Care Hearing Services
Other Clinical & Nursing Supports ]
Advisory & Support Services NiL
INDEPENDENCE
Personal Care Assistance with Self-Care $18.00 $105
Assistance with consumer $18.00
self-administration of medicine '
Visiting Nil
Social Support Telephone/Web contact Nil
Individual . -
Accompanied Activities, cultural, $18.00 $105
digital e.g. Shopping ’
With Meals $8.00
$80.00
Social Support Group With Transport $8.00 ($40.00 without
meals& transport)
With transport and Meals $16.00
Flexible Respite In-home Respite $18.00 $110
With Meals $8.00
Centre Based Respite With Transport $8.00 80.00
With transport and Meals $16.00
Direct .
gl (Driver is a volunteer or worker) $13.10 AL
EVERYDAY LIVING
Domestic Assistance General House Cleaning $18.00 $95
Unaccompanied Shopping
(Delivered to home) $18.00 $95
Other Food Services Food Advice, Lessons, Nil

Training, Food Safety

Please Note: Under the new Aged Care Act 2024, CHSP clients must be assessed as eligible for the CHSP through a
My Aged Care assessment to receive government-subsidised CHSP services. The CHSP is being extended from 1 July
2025 to 30 June 2027. *Parking Fees Consumers are responsible for the parking fees during the service

period *Service Booking — Where a consumer requests an extra service or changes of service, a 3-

business-day prior notice is required. Prices correct as of 1 July 2025. Prices are reviewed on a regular basis.
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